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AARIA OFFICE LIMITE D LIFETIME WARRANTY FOR CHAIRS  
 
AAaarr iiaa  OOffff iiccee  cchhaaii rrss  aarree  wwaarrrraanntteedd  ff rroomm  tthhee  OORRIIGGIINNAALL  DDAATTEE  OOFF  RREETTAAIILL  PPUURRCCHHAASSEE  aaggaaiinnsstt   mmaannuuffaaccttuurr iinngg  ddeeffeeccttss  iinn  mmaatteerr iiaall   aanndd  wwoorrkkmmaannsshhiipp  
aass  ffooll lloowwss::   
LLii ffeett iimmee  oonn  mmeettaall   ccoommppoonneenntt   ppaarr ttss..      
66  yyeeaarrss  oonn  wwoooodd  aanndd  ppoollyymmeerr  bbaasseedd  ccoommppoonneennttss..    
33  yyeeaarrss  oonn  ffooaamm  aanndd  uupphhoollsstteerryy  ffaabbrr iicc..    
  
EExxcclluussiioonnss::       
LLeeaatthheerr   aanndd  wwoooodd  aarree  nnoott   wwaarrrraanntteedd  aaggaaiinnsstt   ssccrraattcchhiinngg  aanndd  ssccuuff ff iinngg  aass  tthheeyy  aarree  ssuubbjjeecctt   ttoo  mmiinnoorr   bblleemmiisshheess  iinn  uussee..    
CCoossmmeett iicc  ddaammaaggee  rreessuull tt iinngg  ff rroomm  nnoorrmmaall   uussee  iiss  nnoott   wwaarrrraanntteedd..    
DDaammaaggee  ccaauusseedd  bbyy  tthhee  ccaarrrr iieerr   iinn  tt rraannssii tt ..    
  
TThhee  wwaarrrraannttyy  oobbll iiggaatt iioonn  iiss  ll iimmii tteedd  ttoo  tthhee  rreeppllaacceemmeenntt   oorr   rreeppaaii rr ,,  aatt   AAAARRIIAA  OOFFFFIICCEE’’SS  oopptt iioonn,,  ooff   ddeeffeecctt iivvee  ppaarr ttss  aanndd  ccoommppoonneennttss..  TThhee  wwaarrrraannttyy  ooff   
tthhiiss  pprroodduucctt   iiss  nnuull ll   aanndd  vvooiidd  ii ff   AAaarr iiaa  OOffff iiccee  ddeetteerrmmiinneess  tthhee  pprroodduucctt   hhaass  bbeeeenn  ssuubbjjeecctteedd  ttoo  nneeggll iiggeennccee  aabbuussee,,  mmiissuussee,,  aacccciiddeenntt ,,  rruusstt iinngg,,  aall tteerraatt iioonn,,  
ii ff   uusseedd  ffoorr   rreennttaall   ppuurrppoosseess  oorr   ii ff   tthhee  pprroodduucctt   wwaass  nnoott   iinnssttaall lleedd,,  uusseedd  oorr   mmaaiinnttaaiinneedd  iinn  aaccccoorrddaannccee  wwii tthh  pprroodduucctt   iinnssttrruucctt iioonnss  aanndd  wwaarrnniinnggss..  TThhee  
wwaarrrraannttyy  iiss  oonnllyy  vvaall iidd  ttoo  tthhee  oorr iiggiinnaall   ppuurrcchhaasseerr   ooff   tthhee  pprroodduucctt   aanndd  wwii ll ll   nnoott   bbee  hhoonnoorreedd  ii ff   tthhee  pprroodduucctt   iiss  rreessoolldd..  AAll ll   wwaarrrraanntt iieess  aarree  ffoorr   nnoorrmmaall   uussaaggee 
ddeeff iinneedd  aass  aa  ffoorr ttyy--hhoouurr   wwoorrkkwweeeekk  bbyy  ppeerrssoonnss  wweeiigghhiinngg  ttwwoo  hhuunnddrreedd  ff ii ff ttyy  ppoouunnddss  ((111133kkgg))  oorr   lleessss..    
SShhoouulldd  aannyy  ccoommppoonneenntt   bbee  ffoouunndd  ttoo  bbee  ddeeffeecctt iivvee  uunnddeerr   nnoorrmmaall   ssiinnggllee  sshhii ff tt   uussaaggee  ((eeiigghhtt   hhoouurrss  aa  ddaayy)),,  tthhaatt   ccoommppoonneenntt   wwii ll ll   bbee  rreeppllaacceedd  ff rreeee  ooff   
cchhaarrggee..  IInn  oorrddeerr   ttoo  ggeett   tthhee  rreeppllaacceemmeenntt   ppaarr tt ,,  pplleeaassee  rreettuurrnn  tthhee  pprroodduucctt   oorr   ppaarr tt   ttoo  tthhee  ddeeaalleerr   ff rroomm  wwhhoomm  ii tt   wwaass  ppuurrcchhaasseedd..  TThhee  ddeeaalleerr   wwii ll ll   sseenndd  tthhee  
ddeeffeecctt iivvee  ppaarr tt   ttoo  tthhee  mmaannuuffaaccttuurreerr ,,  ff rreeiigghhtt   pprreeppaaiidd..  CCuussttoommeerr  mmuusstt   bbee  rreessppoonnssiibbllee  ffoorr   mmaaiinntteennaannccee  ooff   tthhiiss  pprroodduucctt   iinncclluuddiinngg  aasssseemmbbllyy,,  cclleeaanniinngg  
aanndd  mmaakkiinngg  ssuurree  aall ll   hhaarrddwwaarree  iiss  sseeccuurreellyy  ffaasstteenneedd..    

TThhiiss  wwaarrrraannttyy  aappppll iieess  oonnllyy  ttoo  tthhee  pprroodduucctt ;;   tthhee  mmaannuuffaaccttuurreerr   iiss  nnoott   rreessppoonnssiibbllee  iinn  aannyy  wwaayy  ffoorr   lloossss,,  iinnccoonnvveenniieennccee,,  llaabboorr   cchhaarrggeess  aassssoocciiaatteedd  wwii tthh
aannyy  rreeppllaacceemmeenntt   oorr   rreeppaaii rr   ooff   pprroodduucctt   oorr   aannyy  ootthheerr   ssppeecciiaall   oorr   ccoonnsseeqquueenntt iiaall   ddaammaaggeess  ccaauusseedd  bbyy  aannyy  pprroodduucctt   ddeeffeecctt ..  TThhiiss  wwaarrrraannttyy  iiss  tthhee  oonnllyy
wwaarrrraannttyy  aappppll iiccaabbllee  oonn  aall ll   AAaarr iiaa  OOffff iiccee  pprroodduuccttss..  AAll ll   ootthheerr   wwaarrrraanntt iieess,,  eexxpprreesssseedd  oorr   iimmppll iieedd  pprr iioorr ,,  aarree  ddiissccllaaiimmeedd.. 

NORSTAR OFFICE PRODUCTS SALES POLICIES  

ORDERING:        
• No minimum order  is ever required by Norstar Office Products. 
• All purchase orders and cancellations must be issued IN WRITING and faxed, mailed or e-mailed to Norstar Office Products.  
        Cancellations must be confirmed IN WRITING by Norstar. 
• All orders for items that are in stock will be expedited/shipped within a 48 hour period upon receipt of a confirmed purchase order in writing.  
• If any item in your purchase order is not in stock, you will be notified. Upon notification, you will have the following three options to choose from in regard to 

your order: 
  1. Ship the items that are available now and back order the out of stock items. (Split-shipment) 
 2. Hold the order until all items are in stock and then ship the entire order complete. (Hold and Consolidate) 
 3. Ship the items that are available now and cancel the order for items not in stock.  

TERMS OF SALE: 
• All dealers may choose to apply for credit terms with Norstar Office Products by completing our credit application.  Upon approval of the credit application, 

net 30 days terms will be extended to you along with a pre-set maximum credit limit.  There is an automatic late penalty fee of $24 for any invoice that is not 
paid within 30 days from the date of our invoice.  In addition, past due accounts are subject to a finance charge of 1.5% per month, which is 18% annually.  
Any check returned for insufficient funds will be assessed a $25 fee. 

• For clients with no credit account with Norstar, full payment in advance will be required for all orders.  
• Norstar Office Products reserves the right to adjust pricing at any time. 

SHIPPING INFORMATION:  F.O.B. Factory 
• NORSTAR Office Products’ responsibility ceases and title of goods is passed to the purchaser when a shipment is accepted for transportation by any carrier 

from our factory/warehouse (Commerce or Atlanta). Carrier routing will be established by Norstar Office Products if it is not otherwise indicated on Client’s 
purchase order.  

• All freight charges for shipments will be added to the Norstar invoice and billed to the client unless otherwise instructed on the purchase order.  
• Clients do have the option to designate their own Carrier and make payment for freight charges directly to their Carrier. In such cases, the instructions for 

shipping must be stated clearly on the purchase orders. 
• For 3rd Party Shipments, if any shipment is received damaged, please note the damage on the Carrier freight bill at the time of acceptance and immediately 

file a claim for appropriate damages with the Carrier. Any concealed damages must be reported to the transportation company within 15 days from the date 
of delivery. All damaged merchandise claims must be filed directly with the delivering Carrier. 

• Shipping quotes are valid only until expiration date. 
• Will call orders will be held for 24 hours maximum. 

RETURN  POLICY: 
If you are not satisfied with your merchandise, or if you find that it is defective or damaged, it may be returned or exchanged within 30 days of the original 
purchase date from Norstar with proof of purchase.  

• After 30 days, Norstar will replace or repair the defective or damaged parts and components based on the guidelines within the limited warranty.  

• A Return Merchandise Authorization (RMA) number must be obtained to process the return.  

• Merchandise returned free of defects or damages must be returned in its original packaging and in re-saleable condition.  Customer must return the 
merchandise freight prepaid to Norstar’s designated location.  Norstar will not refund to customer the original shipping charges.  In addition, Norstar can 
assess up to a 25% restocking fee against the Customer’s account on all non-defective returns for refund/exchange.  

• Credit for the full cost minus shipping and processing fees, where applicable, will be issued to customers upon receipt of the returned merchandise.     

• Damages due to freight carrier mishandling should be notified.  Credit for damaged merchandise will be issued to customers upon resolution of the 
claim to the freight carrier on behalf of the customer.  

• Damages done when shipping 3rd party are not covered in this return policy.  Customer will be responsible for any claims that need to be filed 
with the 3rd party carrier, both Trucking and Fed Ex/UPS.  

PRODUCT POLICY:  
• All products are subject to change. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


